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Built on the foundations of high 
performance, communication and trust 
we understand what is truly important to 
you; the smoothest possible sale, within 
the shortest time, whilst achieving the 
highest possible sale price. 

Unlike large corporate franchises that may 
hold on to the one-size-fits-all approach 
to selling property, here at Grow&Co 
Property Agents we offer high quality, 
local-based, professional partnerships 
with our sellers, focused and tailored to 
their individual goals and aspirations.

Grow&Co Property Agents believe that the 
sale of your property should be a positive, 
profitable and enjoyable experience. 
We strive to combine fresh ideas and 
innovative research with years of valuable 
experience to provide you with the best 
possible service and advice, including:

• Accurate, up to date market information

• Tailor-made advertising campaigns

• Transparent and effective 
communication

• Personalized & detailed advice

• Highly knowledgeable agents

• Premium yet cost-effective results.

We place a particular focus on 
communication, technology, legislation 
and delivering a professional, friendly 
client experience all with a clean, green 
and environmentally conscious attitude.

Grow&Co Property Agents

Grow&Co Property Agents are building a 
real estate experience for our buyers and 
sellers like no other.

Our view is entirely different to any other 
real estate agency in South East QLD. We 
don’t run large numbers of clients, but 
rather prefer to run a much smaller, high 
performance team who specialise in the 
sale of new build and established homes. 
We care about our sellers and buyers, and 
understand that you do not want to be 
treated like just another number.

Our award winning team has over 20 years 
industry experience. We only work with 
the most sophisticated real estate software 
in the industry as our aim is to outperform 
all of our competitors by offering the most 
effective means of communication with 
clients.

Grow&Co Property Agents are green 
to the core - we are conscious of our 
environment and adopt sustainable 
business practices wherever we can. Let’s 
grow together and keep our planet green!

Established in 2018 by Ben Jorgensen & Tulio Fontes, who 
together share over 20 years of experience in the property 
industry, Grow&Co Property Agents brings a boutique approach 
to the sale & management of residential property all over  
South East Queensland.
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OUR VISION

GROWING  
PORTFOLIOS

GROWING  
RELATIONSHIPS

GROWING  
SUSTAINABLY

GROWING  
WEALTH

GROWING  
INNOVATION

VISION
OUR



To ensure that sellers are able to capitalize on this expertise, it is 
important to ensure that their property is ‘sale ready’.

The following pages will guide you through the  process for ensuring 
your property is ‘sale ready’ and that all of your obligations as a seller 
have been met.

We pride ourselves on achieving the best possible sale 
price for our sellers. We achieve this through high level 
marketing and proven sales strategies.

GETTING YOUR PROPERTY READY  FOR SALE

GETTING YOUR 
PROPERTY READY  
FOR SALE

STEP 1:
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THINGS YOU NEED TO BE AWARE OF

THINGS YOU 
NEED TO BE 
AWARE OF

The Legal Requirements

In Queensland, you can only appoint an 
agent by authorizing an Appointment of 
Property Agent Form 6. The Form 6 clearly 
sets out the following;

• How much the agent will charge as 
commission for their services (inclusive 
of GST)

• What other investments they may incur 
on your behalf (e.g. advertising)

• When your payments are due to  
the agent

• What services the agent will provide, 
and how they will provide them.

Please note that you cannot sign a Form 
6 on behalf of someone else (unless you 
are legally able to do so), and the agent 
cannot perform any services on your 
behalf until the paperwork is completed.

Compliance

There is a legal requirement in 
Queensland for sellers to ensure 
properties are fitted with working smoke 
alarms and safety switches.

If your property includes a pool, whether 
unique to your property or shared, a 
current Pool Safety Certificate must be 
available to prevent any issues with the 
contract and settlement.

Disclosure

You are required to disclose any facts 
material to the sale of the property to your 
agent including, but not limited to:

• Unapproved building structures

• Encumbrances over the land

• Caveats over the property

• Any ongoing legal dispute over 
boundaries, vegetation etc with 
neighbours

• Any inventory items that are not to be 
sold with the property (e.g. special 
appliances).
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Preparing Your Property

It’s important to spend a little time 
freshening up the look of your property, 
both inside and out. The results may not 
only add to the sale price, but encourage 
more buyer interest.

What Works

• Clean, bright and airy residences

• Neutral colours

• Well-landscaped gardens

• Plenty of outdoor living space such as 
decks and covered patios

• Soft music

• Pleasant fragrance.

What Does Not Work

• Dark, dingy residences

• Unpleasant smells, especially cigarette 
smoke and animal odours

• Filth and clutter

• Loud noises (e.g. television or radio).

It’s Recommended That You

• Clean out cupboards to give an 
impression of space

• Take away all unnecessary furniture to 
leave rooms uncluttered

• Fix all obvious faults

• Tidy up yards

• Steam clean and deodorise carpets 
professionally

• Paint over marked walls to brighten up  
a room quickly

• Replace brightly coloured curtains  
and wall colours with neutral tones.

Tenanted Properties

When it comes to selling tenanted 
properties, the most successful 
campaigns are achieved by developing 
and maintaining a good working 
relationship with the tenants.

If the property is being managed by 
another agent, we recommend that before 
putting the home on the market, that the 
management is transferred to our office for 
ease of communication.

In order to facilitate ongoing access 
requirements for open homes etc, you 
might consider a small gesture of good 
faith such as a temporary rent reduction 
or thank you gift. Our agents are highly 
trained and will work around your tenant’s 
schedule as best as possible to achieve a 
smooth sale.

Before the property is advertised for sale, 
the tenants must be issued with a Form 
Notice of Intention to Sell. A Form 9 - Entry 
Notice must be issued each time access to 
the property is required with a minimum of 
24 hours notice.

10 - 



In this contemporary real estate industry, there are more methods 
of marketing than ever before and it is important to know what is 
available for you to strategise a marketing plan. At Grow&Co we have 
our own expert marketing specialists who can expose your property 
to the widest possible number of prospective buyers to ensure you 
achieve the highest possible sale price.

One of the most important factors involved in the sale of 
property is effective marketing.

MARKETING 
YOUR PROPERTY

STEP 2:

STEP 2: MARKETING YOUR PROPERTY
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Pricing Your Property

Intimate knowledge of the local market 
combined with access to the most 
sophisticated Real Estate Analysis and 
data collection software allows us to 
accurately determine the likely sale price 
of your property.

Your Grow&Co agent will make 
comparisons to other recently sold 
homes in the area and provide a full 
report to you in the form of a Comparative 
Market Analysis. We also recognise that 
it is important to balance our client’s 
expectations against the market, and of 
course in doing so attempt to obtain the 
highest possible return for your property.

By uniting your financial goals with our 
knowledgeable and honest approach we 
are able to consistently achieve above 
average sale prices for our clients within 
the shortest possible time.

How We Promote Your Property

At Grow&Co Property Agents we have 
our own marketing division to ensure we 
can expose your property to the widest 
possible number of prospective buyers. 
We have an innovative online booking 
system that allows buyers to register for 
inspections 24 hours a day / 7 days a 
week from anywhere in the world. This 
has helped us to build a vast database of 
‘buyers waiting’ to purchase your property.

Our custom designed marketing 
packages fit a range of budgets and are 
innovatively designed to reach your target 
market.

Options include:

• Property websites

• Signboards

• Open homes

• Professional photos and drone shots

• Email campaigns

• Social media

• Videos, virtual tours & floor plans

• Supply of trades for any touch up work 
or improvements needed.
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MARKETING EXAMPLES

MARKETING 
EXAMPLES

Property Website Signboards

Brochures and Flyers Targeted Letterbox Advertising
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Professional Photography, Drones and Floor Plans

Social Posts & Videos Email Marketing



We aim to take the stress away from selling your property with expert 
advice and by using our intimate understanding of the sales process.

At Grow&Co we will present you with a range of different 
marketing methods, that are aimed at achieving the 
 best possible result for your particular property type 
and personal circumstances.

METHOD 
OF SALE

STEP 3:

STEP 3: METHOD OF SALE
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Tender

In a sale by tender, you invite potential 
buyers to submit an offer (‘tender’) for your 
home.

You specify a closing date, after which you 
consider all the offers and either choose 
the best one or reject all of the offers.

Buyer Management

At Grow&Co buyers are not treated as just another number either. We work one-on-one with 
each individual buyer, going the extra mile to ensure that every opportunity for the sale of your 
property, at the highest possible price, has been thoroughly explored. Now more than ever, 
developing a strong understanding of buyers and their personal situations is key to unlocking 
the best results regardless of the method of sale undertaken.

Private Treaty

Private Treaty is the most common 
method of sale and means;

• The property is advertised with a price 
and offers are invited from prospective 
buyers

• Each offer is presented and negotiated 
with the buyer and seller by your agent

• The successful buyer signs a written 
contract with the seller to complete 
the sale.

Private treaty sales provide for a high 
degree of flexibility and negotiation 
without the pressure to sell by a certain 
date. This method also allows more time 
for multiple buyers to be leveraged against 
one another.

Auction

Auctions are conducted under the seller’s 
terms and conditions and are not subject 
to finance, building and pest clauses or a 
cooling-off period.

The advantages of selling by auction can 
include:

• The seller has the opportunity to sell 
their property before auction, on the day 
of auction, or (in the event the property 
is passed in) after auction

• The reserve price and a settlement date 
are set to suit the seller

• As the reserve price is not disclosed 
to potential buyers, it gives the seller a 
chance to test the market

• A written marketing plan with agreed 
appointment times enables the seller to 
organise their lives during the lead-up 
period.

Furthermore, the auction process creates 
a sense of urgency – buyers have a 
definite time frame in which they must act. 
Buyers see other interested parties as their 
competition rather than the seller. 

Page 15
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STEP 4: FINALISING THE SALE

FINALISING 
THE SALE

STEP 4:

Contracts

When entering into a contract of sale, 
buyers will usually include building & pest 
and finance clauses that would need to be 
met before the sale goes unconditional. 

Should you be aware of any matters that 
are likely to be detected during a building 
and pest inspection it is good practice 
to have these attended to before putting 
the property on the market. However, 
if this is not possible, we suggest that 
you are up front and honest with your 
potential buyers to prevent any delays and 
unnecessary expenses with securing a 
sale.

Typically, contracts are settled 30 days 
after the date they are signed.

Appointing a Solicitor

After the contracts are signed, they will 
be processed by both the buyer’s and 
seller’s solicitor. There are numerous 
conveyancing solicitors in the market 
and, therefore, we recommend that you 
diligently research and interview your 
solicitor to ensure that they will properly 
handle the contracts within the stipulated 
dates outlined by the contract.

Choosing a good solicitor can mean the 
difference between a very difficult or very 
smooth contract period. Although, our 
agents will maintain regular contact to 
ensure the sale is progressing smoothly.

Settlement & Keys

On the date of settlement, your solicitors 
will meet to exchange all the required 
paperwork, make the final payments 
(either online using PEXA or in person), 
and notify you as soon as the contracts 
are settled. The proceeds of sale, 
including the deposit being held, are 
then transferred to your account (clearing 
within 24-48 hours).

At this time, you are required to handover 
any keys and inventory associated with 
the property to our office. We will then 
pass along these items to the buyer.
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OUR TEAM

BEN JORGENSEN
Principal Licensee / General Manager

Passionate and professional; two simple 
words that describe Ben Jorgensen’s 
strong commitment to achieving only 
the best results for his clients.

TEAM
OUR

Rising through the industry over 15 years, Ben has 
held almost every real estate position. From entry-
level leasing and administration, through to property 
manager, new business manager, sales agent and most 
recently as Director at Grow&Co Property Agents.

Using his thorough and full understanding of all aspects 
relating to successfully investing in and managing 
property, Ben is committed to increasing his clients 
wealth by providing years of accumulated knowledge 
and intimate local market advice.

With this lengthy real estate industry background, Ben 
brings strong customer service skills to his clients and 
has been awarded on many occasions.

Ben’s role as Principal Licensee/ General Manager 
allows him to provide peace of mind and market 
advice that makes a real and positive difference to 
investors. His helpful, approachable and professional 
nature is well received by all clients and has led to an 
impressive level of referral and repeated business. 
This part of Ben’s career gives him a great sense of 
accomplishment, knowing that he delivers exactly what 
his clients want.
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TULIO FONTES
Director / New Client Manager

With a strong background in marketing  
and advertising, Tulio draws upon these 
skills when it comes to his real estate 
career, successfully negotiating and 
securing the best results for his clients.

As a long term property investor, with full and 
comprehensive knowledge of all facets related to the 
property industry, Tulio understands that his clients 
simply want a stress-free experience and has delivered 
this time and time again. 

Opening his own business Grow&Co Property Agents 
in 2018, Tulio is now able to instill his passion and drive 
throughout the business, and to form the foundation of 
every single transaction.

Tulio prides himself on delivering only the best results 
for his clients.

OUR TEAM
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It has been a pleasure dealing with the team at Grow&Co during our recent 
purchase. I’d like to give special accolades to Tulio who was so supportive in each 
step of the process and turned a challenging situation into a positive experience 
with his high degree of professionalism. I’d not hesitate to recommend Grow&Co 
any day to anyone.

Jolly Dua

The moment our broker introduced me to Tulio, it was already a match made in 
Heaven. Tulio started sharing his time and experience with business and as if 
you’re talking to long lost friend. Grow & Co is not familiar to us especially coming 
from Sydney but the treatment was not a usual business relationship but more 
on family treatment. They don’t look into glamour & popularity like other agents 
but they look into how the journey would make it easier. The treatment was not 
only from Tulio but the entire  team. And, we have been grateful that we have 
partnered with such a devoted and professional team. All the best to Grow & Co! 
And given a chance to work with this team, I will definitely take that chance again.

Rey “Googlerey” Edmilao

Tulio and Ben at Grow & Co are exceptional agents. Our sale was smooth, 
accurate, with excellent attention to detail and brilliant marketing. Their 
suggestions and processes worked seamlessly, securing us an amazing, rapid 
result. Looking for good agency representation....Choose Grow & Co without  
a doubt. 5 well earned stars.

Steve Savage

The family at Grow & Co is wonderful professionally. They keep you informed well 
and all operations are smooth. I have been their client since 2019.

Libras Swkp

TESTIMONIALS
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TESTIMONIALS



07 5661 1782 

enquiries@growandco.net

www.growandco.net


